
10 Things Customers Struggle With 
When Using Chromebooks

Chromebook Windows Device
Prepare for School
• The Chromebook is web-based, students can’t use full edit 

functionality for their presentation w/o internet access.
• The student is able to save the presentation to review and edit 

through rich functionality while on the school bus.
• To update the Chromebook with the latest features, the student 

has to go through several steps and restart the Chromebook.
• The student’s device is always running the most up-to-date 

features.  The updates run in the background or can be installed 
when the student is not using the device.

Learning at School
• The student can usually run the limited web app version of most 

popular programs.
• The student has the ability to run full programs like Photoshop

on the device.
• Google Apps doesn’t provide the familiar experience nor the rich 

functionality of Office.  The student is unable to create truly rich 
content.

• Can create rich presentations using Office programs, including 
PowerPoint, Word, and OneNote.

• With limited hard drive storage, the student is unable to access 
the majority of the documents or files when not connected to the 
web.

• Large documents and media files can be saved to the desktop for 
quick access when not connected to the Internet.

Learning Outside of School
• The Chromebook limits the student to using web apps, therefore 

they are unable to get the full desired experience when not 
online.

• Since Windows 10 supports a large variety of entertainment and 
productivity apps, she can work and play even when not online.

Work on Group Projects
• If the student wants to find their classmates’ various email 

addresses and social handles, they have to navigate several 
different apps.

• Using the People app, the student can easily find their 
classmates’ contact information from across Hotmail, Gmail, 
Messenger, Facebook, Twitter, and more in one place.

All possible on a Windows 10 device and Office 365
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Dependable OS
A consolidated security platform and 

management requirement.

SECURITY

Consistent Update Process
Updates from a central source on a 

dependable timeline.

Secure by Design
Windows is designed from the 

beginning with your security in mind.

Single User Experience
A single user experience across all 

devices, brands, and forms.

RELIABILITYCONSISTENCY

Broad Driver Support
Plug-and-play with the most devices.

Traditional & Modern Apps
Use traditional and new applications 

seamlessly and simplify app. development.

FLEXIBILITY

Freedom of Device Choice
The widest range of manufacturers 

and a broad array of form factors.

Great Value
The functionality of the competition plus 

the Windows experience.

OTHER MAJOR DIFFERENTIATORS

The Windows Device Value

DID YOU 

KNOW?

Windows & Office is the 

#1 productivity choice in 

the workforce.
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